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Friday 15th November 2024 
 
Dear parents and carers, 
 
Further to the parent survey we sent out last academic year, please see a summary 
of your responses below together with our feedback: 
 

Question Answer
.       

Feedback 

Do you 
know what 
your child is 
learning in 
school? 

90% 
Yes  
10% No 

Please see links for curriculum on class pages and 
curriculum page on the website. 
  

Do you 
know where 
to find this 
information 
on the 
school 
website? 

85% 
Yes 
 
15% No 

https://www.cheapsideschool.org.uk/class-pages/ 
https://www.cheapsideschool.org.uk/curriculum/ 

Do you feel 
you get 
enough info 
regarding 
your child’s 
progress 
from 
parents’ 
evening, 
school 
reports and 
informal 
meetings 
with staff? 

79% 
Yes 
 
21% No 

We are happy to make appointments to see parents/carers 
if they wish to speak to teachers about their child’s 
progress outside parents’ evening.  You are always 
welcome to contact the office. 
Moving forward, if you have any key questions or concerns 
prior to the next parents’ evening, we are happy for you to 
email these in in advance so that we are able to answer 
them more fully at the appointment. 

Do you read 
the 
newsletter & 
use the 
dates given 
on there? 

98% 
Yes 
 
2% No 

We will continue to send out dates and newsletter.  Please 
note all newsletters are available for you to view on the 
website: 
https://www.cheapsideschool.org.uk/stream/newsletters/ful
l/1/-//  

Do you find 
weekly 
updates 
emails 
useful? 

98% 
Yes 
 
2% No 

We are pleased that this system is working well and if you 
have any feedback on how we could improve this we 
would welcome your input. 



Are you 
aware of the 
school 
FaceBook 
page? 

77% 
Yes 
 
23% No 

The FaceBook page is now signposted on the newsletter.  
We will be updating it more regularly with pictures and 
news.  You can now also keep up to date via Instagram: 
Links - https://www.facebook.com/people/Cheapside-C-of-
E-Primary-School/100093131607519/ 
 
@cheapsideschool  

Do you feel 
that we are 
approachabl
e should you 
have a 
concern? 

96% 
Yes 
 
4% No 

We are delighted that parents and carers feel they are able 
to talk to us and would always encourage you to come and 
talk to us if you have any concerns regarding your child. 

Do you know 
who to speak 
to should you 
have a 
safeguarding 
concern? 

83% 
Yes 
 
17% No 

The designated safeguarding lead is Mrs Searle, and the 
deputy designated safeguarding lead is Mrs Roberts; Ms 
Kerr is the safeguarding governor – pictures are in the 
entrance hall.  
Information about who the safeguarding leads are is also 
now on the newsletter. 

 
 
This term we are asking that you complete another survey which asks about 
safeguarding and supporting your child’s work at home.  The survey does not take 
long to complete and the answers you give really do help inform our practice in 
school.  Please do take the time to complete it. 
 
Yours sincerely, 
 
 
 
 
 
The Senior Leadership Team 


